Maharashtra  State  Board of Vocational Examination, Mumbai 400 051.

Name of the Course 

: 
Certificate Course in RETAIL OPERATIONS.
Duration of the Course

:
6 Months  (5 months classrooms ,                                                                 

              1 month job Training)

No. of working days per week
:
6 days


Daily Working hours

:
3 hrs. per day

No. of students in batch

: 
25


Qualification for admission
: 
H.S.C.  Pass ( Any stream)

Accommodation required 
: 
Space – 500 sq.ft.

Category



:
Non – Technical

NOTE  :-  The Institute will have to arrange for the placements in the various leading retail organization through Campus Interviews.

Introduction 

A retail operation course is about departmental store retailing and shopping mall retaining business. There is a huge demand for retail management professionals for processing of all merchandise shipments, achieving store sales and profitability, communication with the clients to gain their satisfaction, administration of stores etc. With the spurt of shopping malls and departmental stores huge employment opportunities are opening up in India and abroad.


This course aims at giving value aided qualification to the students that would increase the chances of growth and EMPLOYMENT opportunities in their careers. This course can be undertaken by the under graduates in any field i.e. after 10 +2 and along with their graduation it can be pursued in the college.

The methodology :-

Course ware
Workshops and Seminars
Visits to the Shopping Malls and other retail industries.
Project assignments.
Class presentations
Guest Lectures
Internal Assessment
Industry Internship
